THE SERVICE DESIGN AWARD
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Lupapiste - desirable public online service
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1. Overview

Digitalizing building permits with one national user-friendly cloud
service reduced administrative costs, decreased processing times
and eased applying.

2. Process

Designed in collaboration with its users. Iterating design rapidly
with the pilot authority community combined with usability testing,
workshops and ethnographic research.
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Kirjoita viesti:
Liike-, toimisto-, opetus-, paivakoti-, palvelu-, hi iz
muun rakennuksen laajentaminen
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process easily and understandably with transparency to the process.
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Thanks a lot for the information! I'm keeping my thumbs up for the

Helps both applicants and authorities to proceed in the application ‘ )\ W [ o
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HAKEMUKSEN TIEDOT

Jos teet samalla muita toimenpiteitd, kuten rakennat useamman rakennuksen, grillikatoksen tai kaadat puita, Tutustu kunna

Hi! As you can see from the "Statements" tab, this application is
lacking only the zoning statement so after we receive that - we "re all
set for the decision [next day for granting building permits: July 4th).
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Tahdelld merkityt kentat on taytettava *

Can you estimate how long does it take to get the permit for our
project? We "re in a hurry here :)
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4. Effects

Shortening the applying process from 3-4 months to less than a
month and reducing the total costs approximately 40 million euro, B AP IPEEl L/ISANKATUS & wwoldaacsoters

Asuinkerrostalon tai rivitalon laajentaminen

which means roughly 33 percent cost decrease per permit. | e '5 r B ccomusjsteny  Ksitelyss:
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Within 20 months, we succeeded to digitize a lion’s share of the — || 22122
building permits and raise an awareness that has had impacts even o) 3 7
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SUUNNITELMAT JALIITTEET

@ viranomainen on alustavasti hyviksynyt, ett liite on asianmukainen kyseessa olevaan hakemukseen
Suunnitelma on paivitetty

@ Suunnitelmaa ei ole liitetty tai viranomainen on merkinnyt sen puutteelliseksi
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HELSINKI

(+) Lisad toimenpide

[ Tulosta hakemus

(+] Lisad viitelupa

[} Peruuta hakemus

e} Paivita kiinteiston tiedot

:I‘i‘ﬂﬂlﬂC!U‘ll‘l‘lHu

€ Merkitse muutokset ndhdyiksi

Solita Oy / Public Building Supervisioning Authorities / Finland



