
	
  

Summary:  

VOLUNTEER SERVICE FOR NURSING HOME RESIDENTS 

 

With the limited resources in staff that juggle a lot of daily tasks, Rokilde nursing home in 

Kristiansund municipality, Norway, struggled with providing their residents with more than basic 

medical care. This resulted in residents feeling bored and longing for something to look forward 

to in their daily life. This lead the nursing home management to look into how they could facilitate 

more “active ageing” for their residents, going beyond just their physical well-being. 

As we age, we gradually loose the context of worklife, neighbors, friends and family. This service 

provides the nursing home the ability to deliver individual social care through the involvement of 

”buddies” from the local community. Each buddy is carefully selected for each resident, and the 

purpose is to match individuals that share the same interests and curiosities in life.  

The buddy’s aim is to reduce loneliness by simply engaging in conversation, going for walks and 

encouraging participation in organized social activities. With this new service, the resident has a 

committed friend visiting every week, resulting in a meaningful and richer everyday life for both 

buddy and resident.  

“What a great guy! Imagine that this young fellow wants to visit an old lady like me. I’m looking 
forward to the next time!” – resident Liv 

“This is great! We see how important this is for our residents. In addition it eases our 
conscience in a busy workday” – employee Ingrid 

The user centered and collaborative nature of the design process ensured a service that truly 

met the needs and wants of the residents, staff and volunteers. By co-creating the new service 

with the volunteers and staff, based on residents needs, we secured ownership and a dedication 

towards realizing and implementing the service.  

 

The service was piloted fall 2014 and proved to be an immediate success. It gradually converted 

into a fully operating service, that later has scaled to all the five nursing homes in Kristiansund 

municipality. Starting with seven buddies at one nursing home during the pilot, they can now 

happily report that over 30 buddies are regularly visiting the seniors in all nursing homes in 

Kristiansund. 

 

“This is so rewarding. I’m glad we can continue being buddies, it’s great fun!” – buddy Marit 


