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workflow

9h+ observation

5 delegations where observed

25h+ interviews

Team, partners and visitors

Working with documents

Initial documents, client feedback

Workshops

Working meetings with client, developer and architects

Analysis

Analysis, synthesis of gathered materials
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We delivered briefs for room, service and exposition design based
on the user needs that is the basis for creative- and technical
solutions in further project stages. Among other things, deliverables
included:

- functional room plan
- service situations

- visitor profiles

- service provider roles
- visit maps

- design principles

- Requirements for exposition and exponents
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